CNC User End-Point Deployment and Evergreen Renewal Standard

Statement about this Standard

Our aim is to ensure that all CNC employees have access to reliable technology tools
required to perform their duties, and that each employee (Staff or Faculty) is allocated
equipment that suits their need. This standard provides a high-level overview of ITS’
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1. Inventory & Analysis: ITS maintains an asset inventory database of end-
user devices currently in service. On a monthly basis, the asset database
will be queried for device age.

2. Assess & Prioritize: out of the query, asset candidates will be prioritized
for renewal based on age of asset and/or device problem
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scripts will inform users of the process and provide guidance in how to
prepare for the renewal.

5. Deployments: Replacement devices are deployed to the end-user. The IT
asset database is updated to reflect assets put into service as well as to
document the assets removed from services.

6. Decommissioning & e-recycling: Decommissioned assets which are end
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